
Business Insurance

WORKERS’ COMPENSATION 
Protection for Your Employees and for Your Business 

As a businessperson, you know that one of your most
important assets is your people.

So when an employee suffers a work-related injury or 
illness, you feel it — not only in your concern for the 
employee’s well-being, but also in direct costs (such as
those to hire temporary replacement workers) and 
indirect costs (such as lost productivity). Employee 
injuries can ultimately impact your insurance premiums
and your profitability.

Protect your business with Workers’ 
Compensation coverage
It’s important to choose a workers’ compensation carrier
able to assist you in preventing workplace injuries and
illnesses – and to help you get injured employees back
to work as quickly as medically appropriate. You can 
expect that and more from The Hartford.

Why choose The Hartford to provide your 
company’s workers’ compensation protection?
As one of the largest workers’ compensation providers
in the nation, The Hartford can cover your statutory
workers’ compensation obligation in every state where
private carriers are permitted to provide this coverage.
Our workers’ compensation program provides:
• Broad Coverage. The Hartford offers a unique broad

form endorsement designed to protect you from 
certain unknown and unanticipated exposures that
aren’t covered by a standard workers’ compensation
contract. Because not every insured’s needs are the
same, we offer two versions of this endorsement, basic
and extended. (See back page for details; coverage
not available in all states.)

• Risk Management Services. The Hartford offers 
valuable services to help provide quality care to 
injured employees, manage the incidence and cost of 
workplace injuries and, as a result, offer competitive
workers’ compensation rates:
– Preferred Medical Provider Networks. Ensures 

access to doctors and facilities at negotiated rates.
– Pharmacy Benefit Management. Makes it easy for

injured workers to get claim-related medications –
and for employers to manage the cost of prescrip-

tion drugs.
– Nurse Case Managers. Provide medical expertise on

lost-time and medically complex claims.
– Team*Work. Return-to-work program focuses on 

injured employees’ abilities and uses transitional 
duties to help them get back on the job as soon as
medically appropriate.

– Loss Control Services. Access a variety of services 
to help improve workplace safety and prevent 
injuries. 

• Payroll Billing. The Hartford understands that when
audit payments, down payments and first installments
come due at the same time, a business can suffer a 
real squeeze on its cash flow and credit. We offer 
XactPAY XpressSM, a self-reported billing solution that
matches workers’ compensation premium payments 
to your actual payroll amounts and pay periods. This
option helps you:
– Reduce large premium down-payments
– Avoid billing charges
– Manage cash flow
– Mitigate audit surprises by basing your workers’ 

compensation premium charges on actual, real-time
payroll

We also offer pay-as-you-go billing for eligible 
businesses that have partnered with enrolled payroll
providers, including Intuit QuickBooks®. To be eligible for
payroll billing, accounts must meet certain financial and
underwriting requirements.

Choose The Hartford
It’s our business to protect your business. When you
choose The Hartford for workers’ compensation insur-
ance, you get comprehensive coverage, people who 
understand your business, and the peace of mind that
comes from knowing your business is covered by an 
insurer with 200 years of experience and commitment 
to keeping our promises to policyholders.

If your business insurance needs also include property,
general liability, commercial automobile, ocean cargo, 
inland marine or management liability coverage, your
agent can help you strengthen your risk management
program with protection from The Hartford.

Workers’ Compensation coverage your business can depend on

Turn over for Workers’ Compensation highlights.



To learn more about available coverage options and how to properly protect 
your business with Workers' Compensation and other Hartford products, 
talk with your Hartford agent today.

This document outlines in general terms the coverages that may be afforded under a Hartford policy. All policies must be examined carefully to determine suitability for
your needs and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. All claims for coverage are subject to
claims adjusting. In the event of a conflict, the terms and conditions of the policy prevail. All Hartford coverages described in this document may be offered by one or
more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Possession of these materials by a licensed insurance
producer does not mean that such producer is an authorized agent of The Hartford. To ascertain whether a producer is a Hartford agent, please contact your state's 
Department of Insurance or The Hartford at 1-888-203-3823.
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With The Hartford Behind You, Achieve What’s Ahead of You.® 
www.thehartford.com/midsize-business

Coverage Highlights (Some of these coverages may not be available in all states.)

WORKERS’ COMPENSATION BROAD FORM

Basic Option Our basic option is offered at no additional charge and includes:
• Reimbursement for your reasonable expenses, including loss of earning, incurred on our behalf in 

connection with a claim, proceeding or suit we defend.
• Employer’s liability stopgap for states where workers’ compensation is provided by a monopolistic 

state fund.
• Voluntary compensation for your employees who are not covered by state statute.
• 60 days, versus the industry standard of 30 days, to notify us to add states where you have newly set up 

operations.
• 15 days, versus the industry standard of 10 days, to notify you in the event we cancel the policy.

Extended Option Our extended option is available for a small additional charge and includes all of the enhancements in our 
basic option, plus:
• Increased limits for employers’ liability insurance.
• Waiver of our right to recover from other parties liable for an injury to your workers in those instances 

where you have signed an agreement with the other party requiring such a waiver.
• Foreign voluntary compensation to protect your employees who travel on business overseas.
• USL&H to cover your obligation to provide these federal benefits if an employee should unexpectedly be 

found subject to the U.S. Longshore & Harbor Workers’ Compensation Act.

Risk Management Service Highlights
Preferred Medical • More than 500,000 healthcare providers available countrywide
Provider Networks • Providers are knowledgeable in workplace injury treatment

Pharmacy Benefit • Access to nearly 53,000 network pharmacies countrywide
Management • 24/7 customer assistance, including access to a registered pharmacist

• No out-of-pocket expenses for injured employees in most cases

Nurse Case Managers • Coordinate care and return-to-work efforts
• Guide the injured employee and family through the treatment process
• Help doctors align their treatment to the employee’s return-to-work goals

Team*Work • Our handlers and nurse case managers work with the employer, employee and doctors to help facilitate 
Return-to-Work transitional employment (e.g., part-time or temporary assignments) before return to prior duties, if needed

• In cases where return to prior duties isn’t possible, assistance in identifying alternate positions that use 
different skills so the employee remains a valuable resource

Loss Control Services • Accredited industrial hygiene laboratory with Certified Industrial Hygienists and Certified Chemists
• Machine safeguarding, ergonomics assessment and training, and driver training

Payroll Billing Highlights (For accounts that meet certain financial and underwriting requirements)

XactPAY XpressSM • Your workers’ compensation premium payments based on your actual, real-time self-reported payroll, 
timed to how often you run payroll

• Offered at no cost
• Can benefit virtually any business, not just those with seasonally fluctuating payroll

Other XactPAY® • XactPAY® and XactPAY Web®, pay-as-you-go billing for eligible businesses that have
Options partnered with enrolled payroll providers, including Intuit QuickBooks®

QuickBooks® is a registered trademark and service mark of Intuit Inc. in the United States and other countries, and is displayed herein with 
permission. XactPAY Web® is a special edition for QuickBooks users with (1) a 2007 or newer version of any PC Desktop version of QuickBooks, 
and (2) a subscription for Intuit QuickBooks Basic, Standard, Enhanced or Assisted Payroll (XactPAY Web is not available to QuickBooks Online
Payroll subscribers).


