
BUSINESS INSURANCE

The possibility that a product may need to be withdrawn from the market has always 

been a fact of doing business for Life Sciences companies. But with increasing 

pressure to pull products, the FDA has recalled more drugs and medical devices in 

recent years. 

Most companies insure themselves against product liability lawsuits, but they may 

not be prepared to face the expenses of withdrawing a potentially defective product 

from the market. General liability insurance policies typically do not insure first-party 

expenses, which could result in costly losses if a product is recalled.

CLOSE THE INSURANCE GAP 
Product Withdrawal Expense Insurance (PWE) is fi rst-party insurance that insures expenses that product 
liability policies typically do not. This includes:   

• Communicating a recall to end users, including broadcast, electronic, printed, telecast and telephone 
announcements, communications and notices   

• Locating and retrieving the recalled product including transportation and storage of recalled products 
or replacements for it 

• Destruction and disposal of the recalled product

LIFE SCIENCES

Drug and medical device recalls are on the rise. 
How can companies protect themselves?  



GET ALL THE BENEFITS OF INSURANCE FROM CHUBB
Product Withdrawal Expense insurance from Chubb offers many advantages.

One-stop shopping

A single event can trigger claims in both product liability and product withdrawal expense policies. 
Chubb offers an integrated general liability program that includes Product Withdrawal Expense 
insurance, offering convenience and reducing the potential for conflicts in the claims process. 

Separate limits

The PWE limit is separate from the products/completed operations limit, providing more total 
insurance dollars than a combined limit.

Expanded trigger

Both actual and potential injury can trigger insurance. Unlike some policies, Chubb’s insurance is not 
limited to class 1 recalls, and the recall can be initiated either by regulators or by the insured. 

MORE REASONS TO CHOOSE CHUBB
• Experience: Chubb has been a leader in offering state-of-the-art property and casualty insurance 

protection to Life Sciences companies for more than 25 years.  

• Expertise: We have dedicated Life Sciences underwriters, claims and loss control specialists 
focused exclusively on providing a broad range of global insurance solutions tailored for companies 
like yours.  

• Global reach: We have 120 offices in 27 countries, giving us knowledge of local business conditions 
and trends, and helping assure a fast, personal response to your claims anywhere in the world. 

• Financial stability: Chubb’s financial stability and ability to pay claims rate among the best in the 
insurance industry, as attested by Standard & Poor’s, Moody’s, and A.M. Best Company, the leading 
rating services.
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Connect with us

To learn more about how Chubb covers Life Sciences companies against potentially costly 
losses from a product recall, contact your local underwriter or visit us at chubb.com. 


